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The candidates shall limit their answers precisely within the 

answer-book (40 pages) issued to them and no supplementary/ 

continuation sheet will be issued.
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Note : There will be nine questions in all. The first question is 
compulsory and consists of ten short questions having two 
marks each. The candidate is required to attempt one question 
from each unit and each question carries fifteen marks.
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Compulsory Question
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1. Attempt all the following questions :

(i) Social Media sites.

(ii) Online Shops.

(iii) Online Banner Advertising.

(iv) Web based marketing.

(v) Spamming.

(vi) Online Privacy.

(vii) Search Engine Optimisation.

(viii) Domain name.

(ix) Online Retailing.

(x) Viral marketing content.
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UNIT-I 
(FFHf-I)

2. Describe the business models for E-Commerce. What is the 

E-payment system for E-commerce?

^7 WSRITfW W 37T I <-35tM 3ft
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3. What is E-commerce and what are the various business 

applications of E-commerce?

w t sffc $7 f^FT omcwifa* u.mU¥m 3fk- 
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UNIT-II 

(w$-n)

4. Discuss the role of advertising in E-commerce. What are the 

different types of online advertising?
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5. What is the E-Banking system requirement for the E-commerce? 

Highlight the major operations in E-banking.
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UNIT-III
(wf-III)

6. Highlight the tools to conduct the online research. What is data 
mining from social networking sites?

I

3 het Wfa t?
7. What is Search Engine optimisation and what are the strategically 

decision for the SEO?

w w t afa fat^
fata $ t?

UNIT-IV 
(Wf-IV)

8. Describe the security issues in E-commerce. Discuss what are 
the provisions taken by marketers protect the customers from 
online frauds.
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9. Describe the Enterprise Resource Planning and how it is 
important for the E-commerce. What kind of ERP is best for 
the online business?
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